HYALT.

GOLD PASSPORT

Hyatt Gold Passport Award Chart Adjustments

On September 1, 2011, changes to the Hyatt Gold Passport Award Chart will be implemented. This shift
will include 18 hotels moving to a lower category and 25 hotels moving to a higher category. The
changes that will take place are listed below.

Rest assured, we will continue to make free night award redemption as easy as possible with no
blackout dates. If we have a standard room available at any location on any day of the year, you’re more
than welcome to reserve it with your Hyatt Gold Passport points.

Between now and September 1, 2011, all award bookings can be made using the current award chart.
Existing reservations for stays subsequent to September 1, 2011, will receive a refund for the point
difference if the hotel moved to a lower category.

Hotel Current Category New Category
Grand Hyatt Jakarta 1 2
Hyatt Place Atlanta/Downtown 1 2
Hyatt Place Chesapeake/Greenbrier 1 2
Hyatt Place Freemont/Silicon Valley 1 2
Hyatt Place San Antonio- 1 2
Northwest/Medical Center

Hyatt Regency Buffalo / Hotel and 1 2
Conference Center

Hyatt Regency Fukuoka 1 2
Hyatt Regency Kolkata 1 2
Hyatt Place Chicago/Hoffman Estates 2 1
Hyatt Place Dallas Garland 2 1
Hyatt Place Dallas/Plano 2 1
Hyatt Regency Dearborn 2 1
Hyatt Place Jacksonville Airport 2 1
Hyatt Place Richmond/Arboretum 2 1
Hyatt Place Sacramento/Roseville 2 1
Hyatt Summerfield Suites Dallas/Las 2 1
Colinas

Hyatt Place College Station 2 3
Hyatt Place Saratoga/Malta 2 3
Hyatt Place Seattle/Downtown 2 3
Hyatt Place Secaucus/Meadowlands 2 3
Hyatt Regency Louisville 2 3
Hyatt Regency Minneapolis 2 3
Hyatt Regency Perth 2 3
Hyatt Summerfield Suites Los 2 3
Angeles/LAX/El Segundo

Hyatt Place Greensboro 3 2
Hyatt Place Princeton 3 2
Hyatt Place Tampa Airport/Westshore 3 2
Hyatt Regency Bonaventure Conference 3 2
Center & Spa

Hyatt Summerfield Suites Bridgewater 2
Grand Hyatt Mumbai 3 4
Hyatt Hotel Canberra — Park Hyatt 3 4




Hyatt Regency Hangzhou

Hyatt Regency Hua Hin

Park Hyatt Goa Resort and Spa

Grand Hyatt Shenzhen

Hyatt Regency Belgrade

Hyatt Regency Bishkek

Hyatt Regency Dubai

Hyatt Regency Clearwater Beach Resort
and Spa
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Grand Hyatt Dubai

Andaz Wall Street

Hotel Victor

Hyatt Regency Hakone Resort and Spa
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